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KEY ECONOMIC INDICATORS 


IN MILLIONS OF U.S. DOLLARS (EXCEPT PER CAPITA INCOME) UNLESS 
NOTED 


DOMESTIC ECONOMY 1986 1987 


Population (millions) 1.5 1.5 
GDP in current dollars 21,900 24,000 
Per capita GDP, current dollars 15,000 16,000 
GDP in local currency (dirhams) 80,700 88,000 


PRODUCTION AND EMPLOYMENT 


Labor force 623,000 610,000 610,000 
Unemployment Negligible Neg. Neg. 


BALANCE OF PAYMENTS 


Exports (F.A.S.) 

Imports (C.I.F.) 

Trade balance (Merchandise Balance) 

Current-account balance 

(including services and private 
transfers) 

Balance of payments 

(including capital account) 

Foreign Debt (Year End) 


Central Bank foreign exchange 
reserves (year end -- including 
gold) 


Average exchange rate for year 
(x = U.S.$1) 


U.S.-UAE TRADE 


U.S. exports to UAE (F.A.S.) 491.8 545.3 750 
U.S. imports from UAE (C.I.F.) 390.4 723.5 800 


U.S. share of UAE imports (%) 8% 8% 10% 
U.S. share of UAE exports (%) 4% 6% 6% 


Principal U.S. exports (1987): Oil and gas field equipment, 
engineering equipment, aviation and military equipment, photographic 
supplies and equipment, computers. 


Principal U.S. imports (1987): Crude oil and petroleum products. 
1) Sources: UAE Central Bank Annual Report, Dubai External Trade 


Statistics for 1986, Abu Dhabi’s Yearly Bulletin of Imports, Exports 
and Re-exports, U.S. Department of Commerce statistics. 


2) All 1988 figures are Embassy estimates. 


NA = Data too uncertain to make an estimate. 





ECONOMIC SETTING 


The United Arab Emirates (UAE) is a federation of seven small 
principalities, each ruled by a "shaikh" and each retaining 
considerable autonomy. The emirates are Abu Dhabi, Dubai, Sharjah, 
Ajman, Umm al-Qaiwain, Ras al-Khaimah, and Fujairah. The country 
entered the ranks of the wealthy -- per capita income (about $17,000 
in 1985) is one of the world’s highest -- more recently than its 
Gulf neighbors. Oil, the source of this wealth, was first exported 
from Abu Dhabi in 1962 and from Dubai in 1969, but it was not until 
the 1973 leap in oil prices that the newly formed UAE really took 
off. Huge strides in development, which transformed the UAE from a 
poor desert country to a modern state, have been made through the 
investment of a good part of the oil revenues back into the domestic 
hydrocarbons sector and in infrastructure and other projects on both 
the federal and emirate level. The economic boom peaked in 1982, 
when oil prices reached their highest levels. 


Although less so than in the past, the UAE economy remains highly 
dependent on the country’s hydrocarbon resources. UAE recoverable 
petroleum reserves were reassessed in 1987 and are now unofficially 
estimated to be about 100 billion barrels, of which about 95 percent 
are inside Abu Dhabi Emirate. Reserves of this magnitude would last 
another 200 years at recent rates of production. 


Emirate governments still retain control over most local affairs, 


including taxation, mineral resources, and commercial activities. 
Indeed, until the early 1980’s, there was almost no federal 
regulation of business activity; regulation was conducted in a 
traditional (ad hoc) manner by individual rulers, who remain highly 
reluctant to relinquish regulatory authority to central institutions. 


After four years of relative recession which reached its nadir in 
1986, the turn of oil prices in 1987 marked the start of a new phase 
of economic growth for the UAE. Gross domestic product (GDP) at 
factor cost increased from $22 billion in 1986 to $24 billion in 
1987, a growth rate of 9 percent. The improvement of crude oil 
prices, which resulted in increased government revenues and better 
economic performance in the sectors of manufacturing, construction, 
banking, and trade, was the main factor behind this increase in the 
UAE’S GDP. Oil revenues have sagged along with prices in 1988 but 
are still above 1986 levels. The UAE dirham is linked to the dollar 
(fixed since the end of 1980 at DH 3.6710 = $1), and depreciation of 
the dollar has caused a considerable increase in the costs of 
imports from Europe and the Far East, but cost-cutting in both labor 
and material and the completion of most major infrastrutural 
projects have minimized the negative effects of the lower dollar. 


The balance of payments remained positive in 1987 and indeed 
substantially improved over 1986. The trade balance (merchandise 
only) and current account balance (including services and unilateral 
transfers) picked up as a result of the improvement in the value of 





oil exports and a 37.5 percent increase in nonpetroleum exports and 
reexports. In 1987, the value of oil exports increased to $7.90 
billion from $6.86 billion in 1986. 


Despite the renewed drop in oil prices in late 1987 and early 1988, 
and low petroleum production rates in the first quarter of 1988, 
higher rates of crude production since March indicate that the UAE’s 
1988 GDP will surpass 1987’s $24 billion. Inflation rates in 1987 
were estimated at 5 to 6 percent by the UAE Central Bank. Due to 
continued economic recovery, the subsequent rise in the prices of 
most consumer goods and the increase in the rental costs of 
residential buildings and business places, especially in Abu Dhabi, 


inflation rates in 1988 are expected to continue at about the same 
rate. 


Although precise figures regarding the UAE’s foreign investments are 
lacking, estimates of certain international financial institutions 
indicating that the investments of the federal and emirate 
governments are not less than $50 billion seem reasonable. In 
addition, the ruling families in Abu Dhabi and Dubai have sizeable 
investments, but the figures are not public. These investments 
would provide a cushion against any decline in oil revenues, though 
the authorities are extremely sensitive about dipping into the 
country’s reserves to cover current spending. 


ECONOMIC GROWTH 


According to official figures released by the UAE Central Bank, the 
country’s GDP at factor cost increased by 9 percent in 1987 as 
compared with 1986, from $22 billion to $24 billion. This is 


basically attributable to higher prices of oil exports and increased 
volumes of non-oil exports. 


With a growth of 22.9 percent in the value added of the oil sector, 
which grew from $7.14 billion in 1986 to $8.77 billion in 1987, this 


sector increased to 36.6 percent of GDP in 1987 as compared with 
32.5 percent in 1986. 


Although the value added of all other economic sectors increased 
from $14.8 billion in 1986 to $15.2 billion in 1987, at the rate of 
about 2.4 percent, the relative significance of those sectors 
dropped from 67.5 percent in 1986 to 63.4 percent in 1987. 


The contribution of the manufacturing sector, the building and 
construction sector, and the trade sector to GDP in 1987 were, 
respectively, 9.4, 9.3, and 9.9 percent, compared to 10.4, 10.5, and 
10.9 percent, respectively, in 1986. The government services sector 
ranked second to the oil sector. Despite the slight decline in the 
percentage of the sector’s contribution to GDP from 13.6 percent in 
1986 to 13.3 percent in 1987, its cost increased by 6.4 percent from 
$3 billion in 1986 to about $3.19 billion in 1987. 





Growth in the contribution of the finance and insurance sector from 
5.2 percent in 1982 to 5.9 percent in 1987 was relatively small. 
However, the value added of this sector grew from $1.1 billion in 
1986 to about $1.6 billion in 1987. 


Contributions of the rest of the sectors to GDP remained small with 
no significant changes with the exception of the water and 
electricity sector, whose value dropped 8.7 percent from about $0.63 
billion in 1986 to $0.57 billion in 1937, and the transportation, 
storage, and communications sector, whose contribution increased 
from $1.1 billion in 1986 to $1.2 billion in 1987. The contribution 
of the agriculture, animals and fisheries sector remained almost the 
same, though its value increased from $0.41 billion in 1986 to $0.44 
billion in 1987 with a growth rate of 6.7 percent. 


The contribution of the wholesale and retail trade and hotel and 
restaurant sector dropped from $2.40 billion in 1986 to $2.37 


billion in 1987 and its percentage from 10.9 percent to 10 percent 
in 1987. 


Greater stability in the market should enhance economic performance 
somewhat in 1988 by increasing business confidence and making 


government spending easier to plan. Revenues from crude oil sales 
will be close to those of 1987. 


Unfortunately, there are no reliable figures for the population of 
the United Arab Emirates. After the most recent census (December 
1985), the authorities announced a total population figure of 1.6 
million. The full census results were never published, however, and 
it is now generally acknowledged that the figure of 1.6 million was 
exaggerated. UAE officials have declined to give a population 
figure pending publication of a revised census, and we must 
therefore use the rough figure of 1.5 million, of which only about 
20 percent or fewer are UAE nationals. While statistics are 
lacking, discussions with the business community suggest that 
expatriates, especially Westerners in managerial positions, are 
gradually being replaced by educated, but less highly remunerated, 
Third World managers. Low-paid, unskilled laborers and service 
workers have managed to stay on with reduced wages. Growth in the 


permanent population appears to be balancing losses of expatriates 
resulting from the economic downturn. 


BALANCE OF PAYMENTS 


Although the oil boom is a thing of the past, the balance of 
payments remained positive in 1987 and indeed substantially 
increased over 1986. The trade balance (merchandise only) and 
current account balance (including services and unilateral 
transfers) picked up as a result of the improvement in the value of 
oil exports. In 1987 the value of oil exports increased to $7.90 
billion from $6.86 billion in 1986. Although income from 





natural gas exports of all types further declined, from $1.2 billion 
to $1.1 billion, other exports and reexports considerably increased 
by value from $2.2 billion to $3 billion. This was accompanied by a 
significant increase in the value of imports, which climbed 10.2 
percent to $7.08 billion, as compared to $6.43 billion in 1986. 
Depreciation of the dollar-fixed UAE dirham against the currencies 
of most trading partners accounted for part of the higher value of 
imports, but increases also occurred in value of imports from 
countries against whose currency the dirham remained stable. The 
surplus in the balance of trade increased from $3.87 billion in 1986 
to $4.90 billion in 1987. 


Invisible trade, particularly in the form of foreign travel, 
shipping and banking services, contributed to a current account 
balance of about $3.84 billion for 1987, as compared to $2.4 billion 
in the previous year. The balance-of-payments surplus (including 
the capital account) for the UAE increased from $1.3 billion in 1986 
to $1.7 billion in 1987 because of a slowdown in the outflow of 
capital and the realization of substantial increases in the value of 
non-dollar assets as a result of the depreciation of the dollar. 


The current year should witness only a slight erosion in the UAE’s 
trade balance. Assuming an average price of crude oil of about $14 
a barrel and an average daily export level for the UAE of between 
1.4 and 1.5 million barrels a day (production in January-March of 
1988 was only about 1.1 million barrels per day (b/d), but it has 
been considerably higher since then), the value of oil exports will 
be about $7.5 billion. Increases in other sectors should permit 
exports to increase somewhat from last year’s $12 billion. 


The value, though not the volume, of imports increased in the first 
half of 1988 as compared to the first half of 1987, partially 
because of the depreciation of the UAE dirham (along with the 
dollar) vis-a-vis the currencies of countries like Japan, the United 
Kingdom, France and West Germany that provide a major portion of the 
UAE’s imports. The overall balance of trade, while continuing to be 
comfortably in the black, is thus likely to decline. We can also 
expect the current account balance to decrease, but not greatly, in 
spite of the improved picture for merchandise. 


THE GOVERNMENT SECTOR 


Despite repeated calls by UAE financial authorities for substantial 
budget reductions, Central Bank figures show that the ever-growing 
consolidated current expenditures of the federal and emirate 
governments further increased in 1987 over the previous year to 
$6.92 billion (25.4 billion dirhams) from $6.76 billion in 1986. 
Total public expenditure for both levels of government, which 
includes debt servicing, slightly increased from $9.23 billion in 
1986 to $9.29 billion in 1987. Total government revenue turned up 
in 1987 to $6.32 billion from $5.45 billion in 1986. As a result 
the deficit in the UAE’s consolidated accounts narrowed to a total 
of $2.97 billion in 1987 as compared to $3.79 billion in 1986. 





In 1987, 80 percent of government revenues were from oil. The rest 
came principally from fees, the federal communications monopoly 
Etisalat, and borrowing. There is no taxation in the UAE, aside 
from taxes on oil firms and import duties. All oil revenues accrue 
to the emirate governments, which are obligated under the UAE’s 
constitution to contribute 50 percent of this income to the federal 
government. The Emirate of Abu Dhabi contributes more than 50 
percent of its oil revenue to the federal government including the 
funds it expends on the defense and police budgets. In addition, 
Abu Dhabi provides the funds to cover the federal deficit, which it 
borrows in part from the local banking sector and ultimately pays 
for by dipping into accumulated reserves. In 1988 federal 
expenditures will probably remain quite close to 1987 levels. 


THE HYDROCARBONS SECTOR 


Four emirates (Abu Dhabi, Dubai, Sharjah and Ras Al-Khaimah) are now 
significant oil producers. In 1987, Abu Dhabi averaged about 
900,000 b/d of output with Dubai producing an additional 
350,000-400,000 b/d and Sharjah producing 65,000 b/d (60,000 of 
which is condensate). Ras al-Khaimah output was in the neighborhood 
of 6,000 b/d. UAE recoverable reserves were reassessed in early 
1987 and are now estimated to be 100 billion barrels (95 percent in 
Abu Dhabi) -- vastly increased from the 32 billion barrel figure 
given as recently as 1986. Reserves of this magnitude would last 
another 200 years at current levels of production. 


The UAE is noted for the high degree of cooperation existing between 
government petroleum authorities and private oil companies. Abu 
Dhabi is unique in OPEC in maintaining equity partnership with U.S., 
European, and Japanese oil companies in its production and 
processing companies. U.S. oil companies operating in the UAE 
include Exxon, Mobil, Amerada Hess, Conoco, and Amoco. 


Crude oil output peaked in 1976-77 when the UAE reached a level of 
production of 2 million b/d -- 1.7 million for Abu Dhabi alone. Abu 
Dhabi decision-makers subsequently ordered a production cutback in 
line with a new production policy to maximize the ultimate yield 
from the fields. After 1982, the imposition of OPEC quotas resulted 
in further cutbacks. Since 1979, associated natural gas has been 
exported from the UAE. 


The plunge in oil prices has made cost-cutting, especially in Abu 
Dhabi, an important objective. This goal is being pursued through a 
greater use of data processing, including supercomputers; reducing 
and restraining staff; cutting back on exploratory drilling; and 
increasing the efficiency of development drilling. Perhaps the 
major new growth area is in management, maintenance and repair of 
existing installations reflecting the Abu Dhabi National Oil 
Company’s concentration on economy and efficient management. Other 
oil field suppliers (spare parts, tools, chemicals and drilling 
muds) have decreased their level of activity, although the area as a 
whole remains one of major U.S. business opportunities. 





THE BANKING SECTOR 


The UAE, often described as overbanked, has 47 fully licensed 
commercial banks -- 19 local and 28 foreign, including an American 
bank (Citibank). After exceptionally low profitability in 1985, the 
situation improved considerably for local banks in 1986, but foreign 
banks continue to find themselves competing for too small a market. 
Moreover, local banks, at least in Abu Dhabi and Dubai, are more 
solid than the situation might suggest because of the enormous 
public and private financial reserves that can be, and have been, 
mobilized to ease the pressure on banks with bad debt problems. 
Credit available to the private sector grew by 7.4 percent in 1987 
to reach $10.7 billion. Total domestic credit (i.e., private and 
public) grew from $12.6 billion in 1986 to $13.4 billion at the end 
of 1987, reflecting increases in both private and public credit. 


The UAE’s Central Bank continues to introduce reforms that will 
gradually eliminate the problem of nonpaying loans. In 1986, 
directives from the Central Bank established the rule of keeping a 
1:1 ratio between advances and deposits and required all banks to 
obtain the requisite securities from all borrowers -- regardless of 
title or position. The Emirate of Abu Dhabi moved to dissipate some 
of the uncertainty surrounding interest rates when the ruler 
directed that civil cases concerning banking disputes should be 
handled in civil, rather than Sharia (strictly Islamic) courts. 
Civil courts in both Dubai and Abu Dhabi uphold interest rates of up 


to 9 percent on noncommercial loans and 12 percent on commercial 
borrowings. 


IMPLICATIONS FOR THE UNITED STATES 


Overview 


The depreciation of the dollar in 1986 and its unprecedented decline 
in 1987 against the currencies of the UAE’s major trading partners 
continued to provide strong incentives for local traders to import 
goods increasingly from the United States and promote its high 
quality services at competitive prices. 


The dollar’s decline has toppled the previously existing price 
roadblock, and U.S. export opportunities have greatly increased. 
However, U.S. exports to the UAE showed only a slight increase in 
1987 as compared to 1986, $545 million versus $492 million. This 
seems to be the result of both a lack of aggressiveness on the part 
of U.S. suppliers and a certain amount of inertia in the trading 
sector on the UAE side. Additionally, most traders are tied to 
their suppliers by agency agreements that oblige the UAE agent to 
maintain orders from foreign firms at a minimal level to avoid 
losing their agencies; there was a consequent reluctance to reduce 
orders from non-American suppliers below those levels. A noticeable 
shift has now taken place resulting in a great improvement of U.S. 
trade in the first half of 1988. Abu Dhabi Emirate alone 





witnessed a 123.8 percent increase in its imports from the United 
States in that period as compared to the first half of 1987, with 
the United States breaking all its previous records here in topping 


the list of Abu Dhabi’s trading partners for both imports and 
exports. 


Japan remained the major trading partner of the UAE in 1987, but 
higher prices for their products caused the volume -- though not the 
value -- of Japanese imports to fall by 49 percent. UAE dealers in 
Japanese and European merchandise were often willing to accept lower 
profit margins rather than raise prices to the extent indicated by 
exchange rate changes, thus keeping sales up. 


Foreign, as well as local, businesses are required to obtain an 
operating license from the municipal authorities and chambers of 
commerce of each emirate. All businesses must also be registered 
with the federal Ministry of Labor to obtain work permits and 
residency visas for a largely expatriate labor force. All trading 
agencies must be registered with the federal Ministry of Economy and 
Commerce. A federal "companies law" was enacted in mid-1984, but 
implementation has been repeatedly suspended because of revision of 
its various clauses. Nevertheless, the requirements of the law are 
not complicated and should be borne in mind by potential investors. 
The law (a) authorizes the establishment of joint venture entities 
having limited liabilities; (b) formalizes the requirement that any 
joint-venture entity organized in the UAE must have 51 percent local 
ownership; and (c) preserves the existing practice of the 
establishment of branches of foreign companies, provided they have a 
UAE "national" sponsor, who receives a fee but is not an owner. The 
companies law does not address the operation of foreign companies in 
the UAE through the appointment of a local agent. Appointments of 
agents are governed by UAE Federal Law No. 18 of 1981, which is 
strictly implemented. One of the key provisions of this law calls 
for the compensation of an agent in the event of the cancellation of 
the agency agreement. This law is administered by the federal 
Ministry of Economy and Commerce, with which the agencies are 
required to be registered. Many areas of business remain 
unregulated in the UAE. For example, there is no bankruptcy law. 


Best Prospects For U.S. Product and Services Exports 


Oil Field Services and Supplies -- The UAE oil reserves are among 
the largest in the world, estimated by the UAE Ministry of Petroleum 
and Mineral Resources at about 100 billion barrels (nearly four 
times U.S. reserves). 


Despite the severe impact of the 1982-86 recession in the oil 
sector, oil and gas field supplies and related services remain one 
of the biggest export markets for U.S. firms. Although oil, gas and 
their derivatives will continue to play a crucial role in the 
future, the development of hydrocarbons will be at a moderate pace. 
The emphasis will be on maintaining an efficient, highly qualified 
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professional work force and ensuring that the facilities are 
designed, operated and maintained on the highest technical 
standards. Tenders for the import of various oil and gas-field 
related equipment/services such as spare parts, tubular goods, 
instrumentation, wellhead equipment, measuring instruments, pipes 
and fittings, and xmas trees are regularly floated. Total value of 
oil and gas field equipment/machinery imported by the UAE in 1986 
amounted to $160.5 million, of which the U.S. share was 58.5 
percent. It is estimated that $133.2 million worth of oil and gas 
field equipment/spare parts were imported in 1987. The import 
figures, though showing a decline, have better prospects for the 
future. 


Electrical Power Generation and Transmission -- Electrical power 
generation, desalination of seawater, and distribution of 
electricity and water represent another giant, ambitious industry 
which offers diversified leads to U.S. firms. At present the 
combined electricity generation is estimated to be about 2,595 MW 
and water production to be 150 million gallons per day (MGPD) from 
the UAE’s approximately 11 power and desalination plants, out of 
which 5 are located in Abu Dhabi alone. Demand is growing at the 
rate of 20 to 25 percent per year. 


In order to meet the present requirements of water and electricity 
and future requirements by the year 2000, the Government of Abu 
Dhabi alone has earmarked $762 million to construct phase "B" of the 
Taweelah complex with a capacity for producing 400 MW of electricity 
and 40 MGPD of desalinated water. Eleven international consultants 
have submitted revised bids to the client, the Abu Dhabi Water & 
Electricity Department, and an award is likely before the end of 
1988. With the completion of the Abu Dhabi national power grid by 
the year 1995, the emirate will achieve a total capacity of 3500 MW 
and over 350 MGPD of desalinated water. 


Similar expansion plans are under way in the northern emirates 
which, except for Dubai, have experienced power and water 
shortages. In brief, planned investments in the water and 
electricity industry are worth $200 million per year. 


Best prospects for U.S. firms in this industry include, but are not 
limited to: gas and steam turbines, diesel engines, MSF and RO 
desalination units, water storage tanks, switchgears, transformers, 
generators, substations, power cables, overhead transmission lines, 
boilers, consulting services and power plant maintenance. The U.S. 
share of this market is currently well over 25 percent. In addition 
to the above, the UAE Government has always been keen to explore its 
underground water resources. Abu Dhabi awarded a contract for 
exploration and management of underground water resources to the 
U.S. Geological Survey (USGS) in 1988. USGS expertise was sought on 
the basis of the agency’s successful operations in Saudi Arabia. 
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Medical Equipment and Services -- The UAE provides free medical care 
to citizens and residents through 29 hospitals controlled by the 
federal Ministry of Health and individual emirates’ health 
departments, plus over 150 clinics and 9 private hospitals, with an 
overall total of 12,980 beds. The most modern equipment is 
available for most treatment and surgery except heart 
transplantation. This is another promising industry, with medical 
supplies reaching $100 million per year. The U.S. share of the 
market is well over 25 percent. UAE hospitals have recently bought 
General Electric’s nuclear scanners, the latest technology in the 
world. 


Best prospects for U.S. firms exist in basically all medical 
supplies, but particularly in: X-ray machines; scanners; cardiology 
equipment; surgical equipment and accessories; thorasic surgery, 
neurosurgery, and orthopedic equipment; AIDS detecting/testing and 
analyzing equipment and machines; kidney stone disintegrating 
ultrasonic equipment; advanced cancer treatment and analyzing 
equipment; mobile hospitals; brain surgery equipment; consumable 
products; robot-assisted elisa testing equipment; radiotheraphy 
equipment; and medicines and pharmaceuticals. 


During the next 2 years, the Abu Dhabi Government plans to spend 
$354 million in the construction and upgrading of 20 
hospitals/clinics to provide an additional 750 beds and to bolster 
its health services. 


Computers and Word Processing Equipment -- Although the computer 
sector of the UAE is a little over-saturated with world renowned 
trademarks, the market still has room and scope for new innovations, 
spare parts, upgrades and maintenance. 


Almost 70 percent of the $75 million computer market is in the hands 
of U.S. firms such as Wang, Apple, CPT, Data General, Digital, 
Harris Computers, Hewlett-Packard, Honeywell, IBM, NCR, Prime, 
Tandem, Unisys, Compaq, and Cray. The principal end-users of 
computers and allied products in the UAE are: governmental 
institutions on the federal, emirate and municipal levels, including 
defense (GHQ) as well as health and educational facilities; the oil 
companies; banks and financial institutions; commercial users, 
including major local firms, airlines, and hotels; pesonal computer 
users; and industrial applications. 


Telecommunications -- Japan has held the largest share of the 
telecommunications products market in the UAE. Its share of the 
market has reportedly increased from 61.6 percent in 1986 to well 
over 63 percent in 1987, followed by the United Kingdom, France and 
Sweden. 
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Public and private oil companies’ telecommunciations requirements in 
the UAE amount to $225 million per year. The major customer remains 
the Emirates Telecommunications Corporation Ltd. (ETISALAT), which 
is 60 percent owned by the UAE Government and 40 percent by local 
private shareholders. 


In this industry, the growth areas include public telephone 
exchanges (PABX); telex and fax machines, modems, coin-operated 
telephone booths; videotax systems, mobile phones, paging systems, 
and cable television network systems. Opportunities exist for 
radars and air traffic control systems, troposcatters, and two-way 
radio communications for UAE military agencies. 


The UAE telecommunications end-users are generally reluctant to do 
business with small foreign companies or those which have no 
physical presence in the UAE. 


Air Conditioning and Refrigeration -- Air conditioning and 
refrigeration constitute a market of over $85 million in the UAE. 
Though the Japanese control the market in window and split air 
conditions, the U.S. dominates the high-value central air 
conditioning market. 


U.S. firms which currently market refrigeration and split air 
conditioner units, central a/c systems, and parts in the UAE include 


TRANE, G.E., Carrier, Hotpoint, Gibson, Westpoint, Westinghouse, 
Philco, Admiral, Frigidaire and Kelvinator. 


The UAE businessman’s mind is very open to new concepts and 
proposals regarding state-of-the-art products and technology. 


Food and Live Animals--In 1987, the UAE imported $984 million worth 
of food and live animals for human consumption and $95.3 million 
worth of tobacco and beverages. The United States has maintained 
its substantial share of the market against fierce competition from 
the United Kingdom, France, Denmark, the Netherlands, West Germany, 
Japan and other Far Eastern countries. Major brands of U.S. 
products are available in leading supermarkets and stores. These 
include chicken, beef, beverages, dairy products, and fruit. The 
continuing operation of two Safeway outlets in Dubai and Sharjah in 
addition to several American fast food chains in the country assist 
in increasing imports from the United States. The introduction of 
Coca-Cola into UAE markets in 1988, to be followed soon by the 
opening of a Coca-Cola bottling plant in Al Ain (Abu Dhabi Emirate) 
is the most striking example of gains in this category. 










































